








UNIVERSITY OF WISCONSIN MILWAUKEE. SCHOOL OF CONTINUING EDUCATION

161 W. Wisconsin Avenue, Milwaukee WI 53203 | Dr. Kalyani Rai, kalyanir@uwm.edu
AARC Youth and Family Dignified Pathways to Economic Independence | Lead Staff: Elvira T. Asuncion

The African and Asian Refugees Consortium (AARC) provides integrated, culturally and linguistically appropriate family & youth development programs
and services, and access to community resources to enhance Asian and African refugees and immigrant families’ capacity to adapt to their life in the
United States and move towards self-sufficiency. AARC implemented programs that address prevention of teen violence and non-marital teen pregnancy
such as the Coalition for African Youth (CAY) Leadership Training, After School Program for African Immigrants and Refugees (ASPAIR), Teen Legacy Circle
(TLC), & Hais Tawm programs. CAY and TLC programs provide leadership training for culturally responsive youth development and community service.
ASPAIR provides tutoring in a culturally supportive learning environment for the refugee youths in selected MPS schools. Hais Tawm helps the Hmong
teens to increase their self and community awareness on domestic and other forms of violence, including relationship violence through their cultural
works. The Parent Empowerment Training focused on increasing the refugee parent’s knowledge on their children’s education needs through promotion

of home/school connections. Through the Consortium matching funds, multi-level support, including refugee case management and supportive social
services, was provided.

Total number of unduplicated participants: 242

Frequency Number Percent 10M Classification: Universal indirect
1-3 times 112 57%
4-9 times 65 22% . o
10-18 times 43 14% Total amount of Brighter Futures funding in 2009: $1 UU,UUU
19 times or more 21 1%
Collaborati
PARTICIPANT DEMOGRAPHICS oranora mqs .
Gender Marquette University,
Male 104 43% Cardinal Stritch University
Female 136 57% University of Wisconsin-Milwaukee
Ethnic Origin M|Iwaukee PubllF Schools
African American 1 1% Family Leadership Academy
Asian 46 19% Washington High School
Other (Pan Africans) 193 80% Hmong Church
Age UWM-Public Allies
0-11 years 71 30%
12-17 years 108 45% Evidence-Based Programming - Yes
18 years + 61 25%
2009 Project Output — PLANNED 2009 Project Output — ACTUAL
20 Hmong teens will participate in Hais Tawm 21 Hmong teens participated in Hais Tawm program and 111 (Africans/Pan Africans &
program & 25 African students will participate in Burmese) participated in ASPAIR.
ASPAIR
25 Hmong teens will participate in Hmong Teen 19 Hmong teens participated in Hmong Teen Legacy circle program and 81 African/Pan
Legacy Circle program and 20 African youths will African youth participated in CAY.
participate in the CAY leadership training.
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2009 Project Output — PLANNED

2009 Project Output — ACTUAL

60 refugee/immigrant families (30 Hmong
(HAWA) and 30 Somali/Somali Bantu (PACA) )
will participate in multi-level family support
and social services.

154 refugee/immigrant families ( 93 Hmong and 61 Somali/Somali Bantu) participated in
multi-level family support and social services.

10 parents (5 each from HAWA/PACA) will
participate in Parent Empowerment Training

2009 Project Outcome — PLANNED

31 parents (19 from PACA and 12 from HAWA) participated in Parent Empowerment Training.

2009 Project Outcome — ACTUAL

80% (16) of Hais Tawm participants will
increase self and community awareness on
domestic & other forms of violence;

21 of Hais Tawm participants gained knowledge of self and domestic and other forms of
violence through cultural work;

80% (20) of ASPAIR participants will achieve
one of the following: increased self-esteem,
improved academic achievement, and
development of peer support.

71 ASPAIR participants achieved at least one of the outcomes — 32 achieved self-esteem,
22 improved their academic achievement, and 17 developed peer support.

80% (20) of Hmong Teen Legacy participants
will increase knowledge of Hmong culture,

teen pregnancy prevention & 75% will
participate in self-development and community
Service.

19 (76%) Hmong teens increased their knowledge about Hmong culture and teen pregnancy
prevention and participated in self development and community service.

95% (19) of CAY Leadership Training
participants will set positive life goals.

42 CAY participants set positive life goals (including avoidance of teen pregnancy);
all 81 youths participated in self-development and community service.

90% of 120 refugee/immigrant families (60
each from HAWA/PACA) will increase their
knowledge, and/or access and use of community
resources.

154 refugee/immigrant families (61 from PACA and 93 from HAWA) increased their knowledge and/

or access and use community resources as a result of participating in various HAWA & PACA
multi-level support services.

75% (8) of Parent Empowerment Training
participants will exhibit their knowledge and
skills learned.

83% (12) Parent Empowerment Training participants have exhibited their knowledge and skills
learned by finishing a project assignment that address home/school issues.

PROJECT SELF-REFLECTION

The project provided much needed resources for the underserved, underprivileged, low-income ethnic refugee communities - Unlike other ethnic groups
in Milwaukee, the ethnic refugee communities face the additional challenges of trauma due to war or conflicts from their countries of origin and the
lack of English proficiency that hinder them in understanding the complex social, educational, health, legal, work and other community systems in
Milwaukee. As a result, becoming employable and just sustaining their life here, much more become self-sufficient has been an enormous challenge
for most of them.

In addition, the project enabled two grassroots agencies to implement ethnic youth programs that are much needed in their communities and leverage
additional resources to support the program. For example, in addition to the hiring of a of full-time youth coordinator, PACA successfully applied to be a
Public Allies community partner and got a Public Allies to help in the CAY program. The project enabled HAWA to provide additional resources to its TLC
program.

The project also provided opportunities for both PACA and HAWA to recruit volunteers from the community. HAWA engaged a Hmong church in its
outreach for participants and volunteers for its Hais Tawm projects. PACA coordinated and recruited volunteer tutors from various universities for its
ASPAIR program. Both ASPAIR & CAY programs received constant positive feedback from both parents and participants.

EVALUATOR’S NOTE

This program met its planned outputs and outcomes despite several significant challenges pertaining to recruitment and retention of youth program
participants in both agencies: PACA and HAWA.
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WALKER'’S POINT YOUTH AND FAMILY CENTER

2030 W. National Ave., Milwaukee, WI 53204 | Director: Andre Olton, walkersp@sbcglobal.net
Nurturing Programs for Parents and Adolescents | Lead Staff: Mary Pat 0'Hara, mpoempowerment@shbcglobal.net

The Nurturing Program is a strength-based, nationally validated approach to child abuse prevention that involves a structured educational and group
support experience. The focus of the Walker's Point Nurturing Program is to teach adolescents and parents of adolescents greater self-awareness, and
healthier and more positive ways to interact in order to strengthen family relationships and reduce the potential for abuse and neglect. Through both
community-based and school-based formats, the program will also teach teens — the next generation of parents — to respond well to their own needs and
develop good parenting skills. This project will offer seven groups of the parent and adolescent format, two of which offered in Spanish, and two semester-
long series of the school-based format. We expect that at least 80% of families in the community-based and 75% of youth in the school-based program
who start out the series will complete it. The primary outcome is that participants will increase their knowledge and/or skills of effective parenting, as
measured by standardized Nurturing Program and other assessment instruments.

Unduplicated number of participants: 175

Frequency Number Percent
1-3 times 4 2%
4-9 times 61 35%
10-18 times 45 26%
19 times or more 65 37%
PARTICIPANT DEMOGRAPHICS

Gender

Male 66 38%
Female 109 62%
Ethnic Origin

African American 50 29%
Latino/Hispanic 85 49%
Caucasian 36 21%
Asian 4 2%
Age

0-11 years 6 3%
12-17 years 105 60%
18 years + 64 37%

2009 Project Output — PLANNED

10M Classification: Universal direct

Total amount of Brighter Futures funding in 2009: $1 UU,UUU

Collaborations

West Allis/West Milwaukee School District
Nativity Jesuit Middle School

South Division High School

Children’s Outing Association

Task Force on Family Violence

St. Rose Youth and Family Center

Evidence-Based Programming - Yes

2009 Project Output — ACTUAL

At least 42 families will take part in seven
Nurturing Program groups.

38 families participated in the seven Nurturing Program groups offered during the year.

At least 80% of families will successfully complete
the group program

Of the 38 families who started the program, 33 - or 87% - successfully completed the group
program

At least 44 teens will participate in the school-based
Nurturing Program.

75 youth participated in the three school based Nurturing Program groups offered
during the year

Of these, at least 75% will successfully complete
the series

66 of the 75 youth — or 88% - successfully completed the group series

At least 15 persons will successfully complete the
Annual Training Institute

The Annual Training Institute was held in January 2009, with 15 persons graduating from this
two-day training.
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2009 Project Outcome — PLANNED 2009 Project Outcome — ACTUAL

At least 90% of parents and 90% of 89% of the parents increase their knowledge and/or skills of effective parenting as
adolescents will increase their knowledge indicated. Among the teens, 94% increased either knowledge or skills scores.
and/or skills of effective parenting.
Indicators will be scores (increasing) from
pretest to posttest on the Nurturing Quiz,

on the self-esteem inventory, and/or at least
two sub-scales of the Adult Adolescent
Parenting Inventory.

At least 67% of parents and 67% of 61% of parents increase both knowledge and skills of effective parenting as indicated.
adolescents will increase both knowledge Among the teens, 63% increased both knowledge and skills scores.

and skills of effective parenting. Indicators
will be scores (increasing) from pretest to
posttest on the Nurturing Quiz, on the
self-esteem inventory, and/or at least two
sub-scales of the Adult Adolescent Parenting
Inventory.

PROJECT SELF-REFLECTION

As presented in our mid-year report, we started out our program year with a successful January training institute, with 15 persons completing this
training. The participants reflected the diversity of our Milwaukee community which allowed for important discussions regarding the importance of
cultural competency. We then went on to offer three groups of the Nurturing Program for parents and adolescents during the spring in collaboration
with West Allis/West Milwaukee school district, Nativity Jesuit Middle School and Children’s Outing Association. We offered a fourth group during the
summer at St. Rose Youth and Family Center, and then three groups this fall with the same collaborators as during the spring. We had 38 families in
the seven groups.

Primarily due to the difficulties in recruiting families for the summer group, we fell short on the number of families we had intended to serve. With the
exception of that group, however, we averaged six families in each group as planned. We were also pleased with the retention rate of families, with
87% completing the program once they started on it, well beyond our target.

We selected South Division High School as our local school for the year. Because the school operates on a block schedule, we could offer two groups
back-to-back during the semester, with each daily group being approximately twice the length of a normal class period. We had 42 youth start out in
the two spring semester groups. At the beginning of the Fall semester, the flexibility needed to run our Nurturing Skills class wasn't possible. Thus,

we postponed the fall session until the session beginning in early November. We had 33 youth start out in that group, and 27 youth actually completed
the series. Consequently we had a very strong 88% of students in total, who finished the three group series. Overall, we served many more youth than
originally planned and with a very successful retention rate once they started out in the group.

In terms of our outcome objectives, both parents and teens exhibited improvements in test scores from pretest to posttest on at least one of the primary
outcome instruments we used — 89% of parents and 94% of youth, compared to our target of 90% for this objective. In applying a more rigorous
standard that involved improvements on both the knowledge measure and the values measure, the percentage of persons showing increases dropped to
61% for parents, and 63% for teens. This compared with our target of 67% for this outcome objective.

There were differences between some of the groups. For example, one group that we offered in the spring (described in the mid-year report) involved
families that had significant difficulties in attending and participating in the sessions due to challenges related to poverty. Thus, both retention and
outcome results were low for that particular group. For the summer group, we had problems recruiting families for the group, but the few who attended
did very well in it. In general, youth participating in the school-based groups did better on the outcome measures than the youth participating in the
parent and adolescent groups, in particular for the more rigorous outcome that included both cognitive and affective measures.

EVALUATOR’S NOTE

Walker's Point has operated a very strong Nurturing Program for many years. The program continues to diversify its program locations and take chances
on new settings. This is a program strength. Also important is its willingness to continually refine its outcomes.
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WISCONSIN FOUNDATION FOR INDEPENDENT COLLEGES

' 4425 N. Port Washington Road, Suite 402 | Director: Mark Torinus, President, mtorinus@wficweb.org
a. College Readiness 21 | Lead Staff: David Wolfson, Vice President, dwolfson@wficweb.org

College Readiness 21 (CR21) prepares minority, low-income, and first generation urban youth for educational and economic success by providing the
resources, tools, and support that young people need to graduate from high school and gain access to higher education. CR21 empowers academically
average students to believe that a college education is within their reach. Program participants are selected in 8th grade and, over a four and a half year
period, students engage in activities that include more than 1,000 hours on college campuses.

Total number of unduplicated participants: 278

Frequency Number Percent
1-3 times 50 18%
4-9 times 147 53%
10-18 times 77 28%
19 times or more 4 1%

PARTICIPANT DEMOGRAPHICS

Gender

Male 120 43%
Female 158 58%
Ethnic Origin

African American 202 13%
Latino/Hispanic 68 25%
Caucasian 2 1%
Asian 5 2%
Other 1 <1%
Age

12-17 years 220 79%
18 years + 58 21%

2009 Project Output — PLANNED

10M Classification: Selective

Total amount of Brighter Futures funding in 2009: $1 UU,UUU

Collaborations

Wisconsin’s independent colleges and universities
Great Lakes Higher Education Guaranty Corporation
Urban Underground

Center for Self-Sufficiency

Boys and Girls Clubs

Evidence-Based Programming - Yes

2009 Project Output — ACTUAL

Saturday Events: 72 hours (230 students)

Seven CR21 Saturday Events were held for eight hours each (56 hours). Each event was
attended by an average of 141 CR21 students. The total amount of hours fell short because
of budgetary concerns. Two events had to be cut.

ACT Prep: 15 hours (50 juniors)

Fifteen hours of ACT prep was provided for CR21 students during 2009. The average
attendance at ACT prep sessions was 41 students.

2009 Summer Institute: 60 hours
(100-110 fresh/soph)

Summer Institute took place in July of 2009 and was attended by 92 freshmen and
sophomores. Students spent four full days on the Cardinal Stritch University campus.
Sixty hours of total programming took place during Summer Institute (15 hours each day).

2009 Summer College Tour: 60 hours (100 jr/sr)
CR21 students.

Summer College Tour took place in August of 2009 and was attended by 70 junior and senior
students.

Senior Workshops: 15 hours (40-50 seniors)

Four Senior Workshops were held in 2009 (two during the spring semester and two during the
fall semester). Sessions lasted three hours each for a total of 12 program hours.
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46 MILWAUKEE BRIGHTER FUTURES YEAR END REPORT 2009

B %



2009 Project Output — PLANNED

2009 Project Output — ACTUAL

Transition to College Camp: 24 hours
(90-100 juniors and seniors)

Event held on May 1 and May 2 of 2009. Event was attended by 15 students from Milwaukee and
19 students from our Northeastern Wisconsin CR21 program.

Tutoring and mentoring sessions with
College Coaches: 384 hours (available for
all students)

384 hours of tutoring and mentoring sessions were offered during 2009. These sessions were
offered for 12 weeks in the spring and 12 weeks in the fall (24 weeks). Sessions were held
Monday through Thursday (four days) for four hours per day (four hours per day x four days

x 24 weeks = 384 hours).

College Explosion: 6 hours (230 students)

College Explosion was held at Marquette University in November of 2009. Over 400 students from
CR21 and other pre-college programs attended this event.

Career Showcase: 8 hours (125 students)

Event held March 28, 2009 for eight hours. Attended by 124 CR21 students.

MSOE Summer Camp: 52.5 hours

Will not be completed during the 2009 year. The MSOE Summer Camp is not economically
feasible for CR21 students at this time.

Individual Tutoring Plan assessments:
230 hours (230 students)

2009 Project Outcome — PLANNED

Individual Tutoring Plans were developed for 223 CR21 students during 2009.

2009 Project Outcome — ACTUAL

95% of CR21 active seniors will graduate
from high school.

100% of CR21 active seniors graduated from high school.

75% of CR21 students will be retained in the
program from year to year.

95% of students were retained from 2008-09 year to 2009-10 year.

75% of CR21 graduates will enroll in
higher education.

84% of 50 graduates enrolled in college for Fall term.

PROJECT SELF-REFLECTION
Overall, CR21 was very successful in 2009. The success of CR21 is determined by the percentage of participating students who graduate from high

school and move on to college. Thus far, the program has been very successful in ensuring that students meet these goals. In 2009, all 50 seniors who
remained in the program for at least two years completed college, and 43 of these, or 86 percent, moved on to college.

The success of CR21 has been and will continue to be demonstrated by the number of students who graduate from high school and move on to college.
While we are pleased with CR21’s results thus far, we are determined to continually enhance programming to ensure that our students receive a level of

support that will allow them to succeed.

EVALUATOR’S NOTE

This project experienced some reductions in planned activity due to non-Brighter Futures budget constraints; however, planned outcomes were
exceeded. The program emphasizes sustained engagement with youth for their entire 4-year high school careers, reflecting the intensive and

sustained nature of this college-prep program.
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PARTICIPANT ANECDOTES

Alma Center, Inc.

John was referred to the Aima Center as part a condition of probation for a
domestic violence-disorderly conduct charge. He began services in January
2009 in a state of anger toward everyone (mostly ‘the system’), blame of
everyone but himself for the problems, and discouraged about his
opportunities for having a different life. John had not seen his 4-year

old son in six months prior to entering. His original assessment had him
enrolled exclusively in the Men Ending Violence program, with plans to
re-assess and seek assistance with obtaining his GED. By June of 2009
he had completely transformed in his attitude/understanding of his own
violence/abuse, he sought help from case management for completion of
his GED, and after discussion with his co-instructor, he decided to

enroll in the Wisdom Walk 12-week intensive 12-week program. Upon
completion of the intensive program, John attended the father-son retreat.
He has emerged as one of the primary movers behind the push for the
Leadership Program. Most important of all, John has reconnected with

his son, who he sees regularly and shares in custody, and he has asserted
himself as one of the family leaders for guiding his many nephews to
positive manhood.

Big Brothers Big Sisters of Metro Milwaukee

Improved grades, no school suspensions and becoming a “better guy”

are a few of the many things Aaron, 13, attributes to his relationship with
Big Brother Bob. Matched for almost four years, Bob and Aaron have a
relationship that grows each time they are together. This growth has its
strongest impact on Aaron’s academic achievement. Aaron, whose father
was incarcerated, was getting suspended multiple times a week from
school and was failing classes. He was also easily agitated by peers,
which resulted in fights at school. Aaron’s mother looked to Big Brothers
Big Sisters of Metro Milwaukee for help. When Bob first met Aaron, the
relationship revolved around homework and learning how to control his
behavior. In the first year of their relationship, Bob and Aaron concentrated
on homework every Wednesday, a firm request of Aaron’s mother. Only after
Aaron showed improvement in school did the relationship start to include
more fun activities, but always in addition to homework. Aaron continues to
improve in the classroom and school preparedness. Homework is now done
on time and correctly. In addition to helping with academics, Bob worked
with Aaron on behavioral issues directly impacting his school attendance
and relationships with teachers. Bob has helped Aaron approach conflict
with peers and adults in a more positive way. Aaron has made behavioral
improvements and thinks about the potential negative consequences of
his actions before he acts. Aaron’s mother is grateful for the changes

she has witnessed in her son. She has witnessed improvement in Aaron’s
self-confidence, academic performance and his relationships with adults.
Aaron’s mother puts a high value on academics and is pleased with the
support she has had from Bob in sharing her concern. She confided to her
BBBS Match Support Specialist that Bob connects with Aaron in a way that
she was unable to do, despite her best efforts.

Boys and Girls Clubs of Greater Milwaukee

W. began her three years with Sista Pride as an argumentative young
woman with a poor attitude. Now she is a junior at St. Joan Antida High
School, a member of the girls’ basketball team and an active member of
the Boys and Girls Club. During W.'s freshman year, some of her friends
actually nicknamed her “Mouth” for her tendency to verbally assault
others. However, about eight months ago, she had an “aha” moment.
She was expelled from St. Joan Antida High School for verbally harassing
another student and making death threats on Facebook. She realized that
if she continued her path of negativity and self-destruction, only

two things were waiting for her — either jail or death.

She made a conscious decision to do better and worked hard all summer
to be reinstated in school. W. attended her normal Sista Pride sessions and
began to engage more positively in the conversation. By the fall, the school
decided to allow her to return. Many of the same faculty and staff who
initially fought to have her expelled were now advocating for her return.
Currently a member of the Ladies Making a Difference Keystone Club,

W. is continuing to make strides on her path to greatness daily, and she
deserves all the good that is coming her way.

COA Youth and Family Centers

Goal setting is a primary focus and approach in COA’s delivery of AODA
education. It is at the cornerstone of all programming areas. Staff
devote a lot of time to helping youth identify personal goals as well as
steps to achieving their goals. Youth and staff explore general, as well as
personal obstacles that can prevent someone from achieving their goals.
Drugs, lack of education, crime, and overall risky behavior are the primary
obstacles discussed.

Sixteen-year-old Kevin was a self-described troublemaker when he first
started attending programs at COA’s Goldin Center. He was earning a 2.0
average at public school and his behavior was causing problems with his
teachers. He switched to NOVA (Northwest Opportunities Vocational
Academy), a small partnership school with MPS which works with at-risk
teens and is located within COA's Goldin Center. Kevin responded
immediately to the positive teen programming at Goldin. He took a
leadership role in “Connecting Caring Communities,” a service project
with the goal of forging relationships between youth and seniors in

the neighborhood.

Through COA's programming, Kevin began to embrace a series of goals.
This included attending college and becoming the first of his friends to
earn an education beyond high school. As Kevin's academic skills began

to rise, he was invited this past summer to participate in a prestigious
Harvard University program for high school students. Kevin’s blogs about
his experience on the college campus (http://harvardaze.blogspot.com/)
portray a young man initially overwhelmed by the expectations placed upon
him, but who tackles each challenge with confidence. With his goals in
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place and armed with coping and learning tools provided him by COA's
programs, he succeeded and was even further energized and motivated
by his Harvard experience.

Kevin is precisely the sort of youth whose potential might go
unrecognized without the sorts of personal enhancement programming
COA offers. Kevin is beginning his junior year of high school at NOVA
and now has the goal of attending a summer program at Oxford next
year. Beyond high school, he is thinking about becoming a history
teacher. We look forward to him continuing to be a positive presence
and an invaluable role model for all of the youth who take part in
COA's programs.

IMPACT, Inc.

A callers’ son, age 15, has been to school less than 30 times since 2007.
The caller was not aware he was not going to school - school did not
contact her. Son has been through the Milwaukee County Behavioral
Health Divisions Mobile Urgent Treatment Team (MUTT) and Rogers
Memorial Hospital. The son has been also been involved with TABS (a
truancy abatement program). The FISS (Family Intervention Support
Services) program had been attempted earlier and didn’t work (a home
assessment had been completed). He is now missing. Caller has not
seen him since yesterday. The caller contacted the police and they said
they will not look for him. The son has several friends but parent doesn’t
know them. Another son went to the friends’ home to look for him and
they have not seen him either.” Referrals provided: Parent Helpline;

St. Aemilian Lakeside; St. Charles Youth and Family Services. Outcome:
One week later, a follow-up call was completed. “Her son was found

and they are going to court on the April 30th. Rogers Memorial Hospital
couldn’t refer him to St. Charles because he did not show up for
treatment. She says she wants to leave WI because the system has failed
to help her son. | encouraged her to contact the other referrals that were
given to her and to await the results of the court appearance.

Latino Community Center

Maria came to the LCC referred by a parent to perform community service
mandated through the court system. Once at the LCC, she was placed
to assist with the Healthy Girls program. After completing her hours of
community service, she continued to come to the LCC and expressed
that she actually “enjoyed her time here and working with the kids”
(regardless of herself being a 17-year old kid). When Maria came to the
program, she was struggling in many aspects including her personal,
social and work life. Caring adults at the agency were able to provide
her with guidance, resources and instruction to achieve the following:
1) healthy/prenatal care, information, 2) extra credit to obtain driver's
license, 3) WIC referral, 4) goal setting for a healthier future, 5) clear
understanding of healthy family relations, and 6) how to resist the
negative peer pressure and stand for her beliefs. The LCC has many
success stories; however, the agency takes pride to make an impact in
the lives of many youth just like Maria.

Marquette University Behavior Clinic

Nigel is a four-year-old African American male who was referred to the
Behavior Clinic for aggressive behaviors. Nigel currently lives with his
parents and younger brother but was in foster care two years earlier for

four months while his mother was being treated for a drug addiction.
His aggressive behaviors reportedly began during the reunification
process and had become progressively worse. At the time of the referral,
Nigel was aggressive throughout the entire day. He would hit, kick and
slap his brother, parents, other children and adults whenever he became
frustrated or did not get his way. He also displayed significant
noncompliant behavior and severe temper tantrums where he would
scream, cry and isolate himself from others. Nigel was diagnosed with
Oppositional Defiant Disorder. Nigel and his mother participated in the
Behavior Clinic’s treatment program for two months, with Nigel’s father
attending treatment sessions whenever his work schedule allowed. Due
to the intensity of his behavior problems, the clinician decided to meet
twice each week with Nigel's family. During treatment, the clinician
worked on increasing the amount of attention Nigel received for positive
behaviors and establishing appropriate, consistent discipline strategies
(e.g., ignoring and time-out) for Nigel’s challenging behaviors.
Treatment also included regular play sessions between Nigel, his
brother and his parents where the boys were taught and rewarded for
cooperative, appropriate play interactions. At the end of treatment,
Nigel's parents reported a decrease in his aggression, non-compliance
and tantrum behaviors. They said they learned how to work together to
address Nigel’s challenging behaviors and felt they were able to
consistently implement the treatment strategies. At a six-week
follow-up assessment, Nigel's mother reported that Nigel still had
difficulties but he also had more positive social interactions with
children and adults and is increasingly responsive to their efforts to
manage his challenging behaviors.

Marquette University Conflict Resolution
Education Consortium

Ayoung African American man was referred by a teacher to Peer Jury

for being disruptive in a class which he was also failing. He was facing
suspension for the behavioral issues, and needed the class to

graduate and qualify for his scholarship to college. The students in the
circle asked a variety of questions to get at the deeper issues. It was
revealed that he had a problem with getting himself motivated to focus
on the work. He seemed disaffected and dispirited about school. Each
student in the circle passed the talking piece and shared a story about a
time when he/she needed to push through something emotionally difficult
in order to accomplish the task at hand. The students’ stories were
insightful, humorous and inspiring. The respondent took away several
ideas which he felt he could implement. When the mentor followed up
with him a few days later, it was reported that the student had gotten an
Aon a test. By the end of the semester, the teacher reported that the
student had turned in all missing assignments and transformed his
grade from an F to an A. That student went on to inspire his cousin

(who was struggling in the same class) to improve his grade as well.
Here a young man was turned from the sort of disaffection and despair
that too often sets young African American men on paths of violence,
depression, self-sabotage leading to prison, and death to a pathto a
college scholarship and influencing others to succeed.

Medical College of Wisconsin

An 18 year old, parenting female was referred to Opportunities Unlimited
in October 2008 for assistance with obtaining medical insurance.
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The initial intake determined that the client was about to age out of the
foster care system and was seeking to regain custody of her eight month
son who had been removed from her care. The Opps Case Manager
contacted the Medicaid Liaison to assist with the insurance issue. Upon
discovering that the relationship between the client and the county
caseworker was delaying the process of reunifying with her son, the

Opps Case Manager was able to facilitate restoring communication
between the two so that both processes could go forward. The Opps

staff coordinated care and resources in the following areas: Employment,
Parenting/Nurturing Classes, Anger Management, Pregnancy

Prevention and Assertive Communication Skills Training. Currently the
client is working part-time and has successfully completed Parenting and
Anger Management Classes. She has also been re-united with her son.
Both have medical insurance coverage. The client is also receiving W-2
Benefits and will be receiving full-time job placement and rent assistance
through the Foster Care system.

Milwaukee Christian Center

13 year female in YDP showed positive growth and development after
active involvement during 2009; comes from a large (9 kids total) poor
Hispanic family. She had self-esteem issues and was by staff accounts
very vulnerable to negative influences including older teens and young
adults. Being involved with Girls Club and Project Respect, she became
more confident. She took part in many neighborhood clean-ups and youth
leadership development activities. Her enthusiasm, attitude and level of
respect shown toward others has placed her at the top of the list of youth
to be hired for the summer. She has shown that she can get along with
everyone and respects everybody which she gets back from all her peers.
The family was selected as the recipient of Christmas gifts from two
sisters who wanted to help. With a job on the horizon, her self confidence
increasing and her willingness to work hard, she is looking toward a
“Brighter Future”.

Milwaukee LGBT Community Center

Jamiya, an 18-year-old transgender woman, has attended Project Q since
January 2009. She was struggling with her gender identity and coming out
to her family and friends, fearing rejection and an inability to connect with
peers, including in romantic relationships. She did not feel safe at school,
often skipping class because of this.

She became involved in case management because of these risks and
concerns, and shortly afterwards (within 2 months) began a relationship
with her first boyfriend. She described that this relationship was often
stressful, because her boyfriend identifies as straight (as does she), and
he was also receiving harassment and rejection due to Jamiya's gender
identity. She disclosed that she was engaging in unprotected sex with her
boyfriend, because he did not want to use barriers. She was concerned
that if she demanded it that he would leave her, and that she would never
have another romantic or sexual relationship, because she is transgender.
She worked with staff to develop ways to talk to him about protected sex
and demanding the use of condoms to protect them both, because she
was concerned about her health and safety. As part of this, she and her
boyfriend were referred to the evidence-based, risk-reduction HIV/sexual
health programming, in order to better understand why barrier use was

important. She attended this one-time intervention, and after this session,
she and her boyfriend met with staff to discuss concerns, the reasons why
Jamiya wanted to use protection, and all other questions that arose
regarding sexual risk.

As a result of engaging in case management and the risk reduction
programming, she has reduced her sexual risk behavior by demanding
barrier use with her boyfriend, and resisting the pressure to engage in
unsafe sex. Whereas she had previously never used barriers due to the
pressure her boyfriend exerted, now Jamiya reports 100% barrier use in
all sexual contacts, and she also regularly goes with her boyfriend to get
tested for HIV and other STls, which he had also refused to do previously.
She is now working to become a youth leader in the program.

The Parenting Network
RELATE and Adolescent Parenting Program

At a middle school, following our lessons on sexual abuse and importance
of seeking help, one of the 8th grade girls forced her close friend, “Tanya,”
to go to the school social worker to disclose that her mother’s boyfriend had
been raping her since she was six years old. Tanya’s mother was called into
school and the social worker supported Tanya in sharing her secret with
mom. The Sensitive Crimes Unit of the Milwaukee Police Department was
contacted through and that man was arrested and is in jail. The social
worker stated that RELATE gave the friend the courage to compel Tanya

“to tell.” Not only did RELATE prevent additional sexual abuse from
occuring, it gave another girl the courage to stand up for her friend and it
prevented a perpetrator from abusing other girls.

The Parenting Network — Family Links

Ayoung woman, “Mary” called our Parent Helpline sobbing. She was

19 years old, pregnant, and had nowhere to go. She was staying with

her mother, but her mother’s abusive boyfriend was a danger to her, her
mother, and her younger siblings in the home. Her mother was not
supportive to her, and when asked to choose between helping her daughter
or allowing her boyfriend to remain in the home, she chose him. Mary was
distraught over her situation and didn’t know what to do next. The Parent
Helpline connected her with immediate resources for shelter, and asked
Family Links to follow up. When Family Links became involved with this
young woman, she had found a place to stay but was open to additional
housing options for pregnant women. She wanted additional support and
scheduled a home visit. The Family Links case manager met with her for
3 hours, to discuss her situation and what resources would be available to
her. Mary had graduated from high school while her mom was in jail and
she was helping to raise her younger siblings. She and her siblings moved
from relatives’ house to relatives’ house and her brothers often got into
trouble or skipped school. Despite her adversity, Mary knew she wanted to
be a good role model for her siblings, especially her brothers, and
encouraged them to stick with their education and not become another
statistic. After graduating from high school in spring, she enrolled in
college at Bryant and Stratton the following fall. Mary stated that she
had been attending school before she became pregnant, but her morning
sickness was so bad she needed to drop out because she couldn’t keep

up with the class work. She still had a strong desire to go back to school,
but wanted to transfer to MATC. Mary and the Family Links case manager
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discussed many options and places in the community where Mary could get
support. They discussed counseling and/or therapeutic services and talked
about the level of pre-natal care that Mary was receiving, as well as any
additional services she may need having to do with her pregnancy. They
also discussed affordable housing options and utilizing the W-2 system as
Mary worked at landing back on her feet. The Family Links case manager
also supported Mary in her ultimate goal — returning to school. Mary did
some research and spoke to an admissions counselor at MATC and found
out what she needed to do to get back into school, how to transfer her
credits, how much it would cost, how to access university child care and
when she should return to class. Mary said that if she hadn’t had the
support of Family Links that she wouldn't have had the motivation to make
those calls. But because someone believed in her, she was able to believe
in herself. Mary was also the first to register for a new group offered during
June and July at The Parenting Network called Welcome, Baby! Within the
group, she obtained additional support and encouragement as well as
information on her baby’s growth and development and self-care needs of
new parents. Mary is attending MATC, is living in a safe home with a close
relative (with her younger siblings) and remains very motivated.

Pearls for Teen Girls, Inc.

One girl called me and said that she has all A's in her classes. She was
very excited and proud about it. When I saw her in group that week, she
was looking down. She said it was because one of the teachers took her
grade down for various reasons. When | took her aside to talk to her she
began to cry because of her grade being lowered. She was very upset about
it because she thought she had done such a great job in school. Thisis a
success story because she was so upset about her grades. | can remember
a time when she did not care as much about her education. She was also
very excited because her goal is to get a B in Math and she achieved her
goal. Her goal is very important to her and that is a success within itself.

Silver Spring Neighborhood Center

Nancy was raised by a mother addicted to crack cocaine and heroin and
spent most of her life living in some of Milwaukee’s poorest and most drug
infested neighborhoods. Fortunately, she was introduced to Silver Spring
Neighborhood Center by an adult family member at an early age. Despite
the early interventions offered at SSNC, Nancy struggled academically and
displayed a poor attitude towards others and life in general. What she was
very good at was bullying others. For a period of time, this bullying paid
off. Nancy intimidated other Teen Leadership Club (TLC) members into
voting for her as secretary of the group, despite her lack of qualifications.
Nancy did not have the required GPA to hold the position, but when she
won the election, SSNC staff members allowed her to take it, believing that
earning it might instill in Nancy the necessary self-esteem to help her make
positive changes in her life. Although she needed to be continuously
re-directed and reminded that she had to behave in a positive manner in
order to be a leader in the agency, Nancy began making noticeable
changes. Fort the two following years (2008 and 2009), Nancy was elected
to the positions of President of TLC. In 2009, her GPA reached a 2.75

(the required GPA for an officer’s position in TLC), she participated in an
individual tutoring program, ACT preparation classes, driver's education
class, each of the SDP available to her and earned a job at SSNC. Most
importantly, Nancy now has a positive demeanor and vision for her future.
She is determined to go to college, remarkably has not been involved in any
fights, and overall displays a positive attitude toward others.

Sojourner Family Peace Center

Florence sought services from the Child Witness to DV project in March
2009 as she was recovering from injuries that she had received a couple
weeks earlier from her abusive husband of twelve years. Florence had
received asylum many years ago as she was originally trafficked into the
country from Uganda to work as a house servant without pay. In addition
to the abuse she endured, she faced several cultural and legal struggles.
Her legal status was further complicated as a result of the management
of her immigration paperwork by her abuser’s brother. There was a lot of
manipulation and control over her immigration status by these men. She
felt trapped as she feared being deported or not being able to ever become
a citizen, so she suffered years of emotional and physical abuse.

There came a point when Florence realized that her young son and daughter
were beginning to learn the abusive behaviors of her husband. It was at
that time that Florence chose to connect with Sojourner Family Peace Center
to find a new, healthy support network. In addition to the abuse she
suffered and the trauma of being a victim of human trafficking, she
struggled finding a community that would trust and support her. She had
gone to her doctor, pastor and friends to share her story but was repeatedly
denied support and dishelieved because within the small Ugandan
community in Milwaukee, Florence’s husband is known and respected.

With this isolation, she felt forced to remove herself from the community in
search of a safe and supportive environment for her children and herself.

The Child Witness to Domestic Violence case manager assisted Florence
with filing a restraining order which was granted. She received help with
relocating to a confidential shelter in another county where she stayed
with her children. The case manager also assisted Florence with getting
legal representation for her immigration and family court issues. While
living in the domestic violence shelter, Florence participated in the shelter
programs. She also stayed connected with her CWTDV advocate and
received ongoing support and information. She eventually was given the
opportunity to participate in their transitional living program. She and her
two children now have their own place and the ability to effectively budget
her own money.

Florence and her son attend counseling and feel they are making progress
towards feeling like a family again. With the assistance from the attorney,
Florence is in the process of filing for divorce and rectifying her immigration
status. Florence will be attending the Child Witness to Domestic Violence
groups in the spring of 2010. With the support of the project, Florence has
made great strides in the face of incredibly difficult obstacles and now lives
a life free from abuse.

Pathfinders — Hand-in-Hand

Bree is a 7 year old Caucasian female. Bree was sexually abused by her
older half brother for approximately a year. When he would occasionally
visit Bree’s home, he tricked her into playing a “game” he called
“marriage” which consisted of him forcibly sexually abusing her in a
basement closet. When Bree came to the HIH Program, she hid behind a
chair, and was visibly scared. As therapy continued, Bree became aware
that she was not to blame for the abuse. She thought that since she played
the game, it was her fault too. She learned that the offender used power,
manipulation, and tricks to make her play a “game” that she did not want
to play. She learned that she was tricked and no longer felt guilty. She also
eventually reported that her school grades improved and an improvement
in her self-esteem. Furthermore, Bree learned about feelings and in family
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therapy learned a positive and healthy way to communicate her feelings to
her family. Additionally in family therapy, Bree’s mother understood that
she could not hold her child responsible for the abuse as Bree was scared,
confused. Bree’s mother learned about the dynamics of sexual abuse and
learned how to effectively communicate with her daughter. A concentration
on family safety was a key topic for this family. The older half brother has
a no contact order, no longer visits any child in the family, and is receiving
adolescent sexual offender treatment. To celebrate Bree’s other brother’s
courage, the family gave him a “hero award” as he was the person to tell
their mother that he thought something bad was going on in the closet.
Bree completed HIH in December 2009. Bree is an example of a youth

who used all of the therapeutic interventions offered by the Program.

Bree has greatly benefited from individual, family, and group therapy in
the HIH Program.

Pathfinders
Youth Development Leadership Initiative

Marcus started attending Activity Group when he was 17 years old.

He was kicked out his grandmother’s house due to conflict, not having a
job, and not attending school regularly. We were unaware of it at the time
he started attending group, but Marcus recently disclosed that he was
incarcerated from the age of 15-17 in Wales, placed back home when he
was released, and his mother passed away a few days upon returning
home. Marcus’ father has been absent from his life, so he went to live with
his grandmother.

When Marcus started attending Activity Group he was very despondent,
isolated, and did not actively participate in group discussions. Gradually
he started opening up to staff and identifying some of his needs. Through
the consistency, follow-up, resources, and positive adult support provided
by the Street Beat staff and Youth Shelter staff, he became more proactive
in seeking greater independence and self-sufficiency.

Marcus is currently 19 years old, resides in his own apartment through an
independent living program, has maintained a job for a year, and attends
school regularly while maintaining a G.P.A. of 2.5-3.0. He attends Activity
Group weekly and has become a volunteer in community outreach projects
and presentations that involves sharing his story with others. Recently,
Marcus shared ‘If | wasn't involved with group, | would be selling drugs.”
The human connections that are made can change a person’s life.

University of Wisconsin-Milwaukee,
School of Continuing Education

Participant A was more reserved and shy when she joined CAY. She lives
with her mother here in the US but her father was left back home in Africa
and their separation affected her; she tends to be very aggressive and
distraught in class whenever her father was mentioned. Her involvement
in CAY provided her the opportunity to help new CAY members who did not
speak English very well. She took the leadership and spent the meeting
time and CAY activities helping the new people adjust and feel comfortable
in the group. She has now opened up and shared her interest in sharing
about African heritage with the Milwaukee community and through one

of the meetings with a guidance counselor, she is now making concrete
decisions to go to prepare for and attend college. She also has become one
of the most outspoken participants, even suggesting that the CAY group
begin raising funds for a trip to Africa.

Walker’s Point Youth and Family Center

We received a referral from one of our collaborators about a single parent
mom with five children; three teen boys, 11 through 14, a five year old girl
and a 6 month old baby. The family, living on the far northwest area of
Milwaukee, only had access to public transportation and was living “hand
to mouth”. Mom did not want to come to the group and wanted to send the
teens on their own. After many phone calls and a face to face meeting we
were able to get mom to agree to try the group for three weeks. We provided
transportation and had on-site childcare.

The first few weeks mom did a lot of , “| am not sure if  am coming
back”..."these women are all different than me”...”my problems are so
much worse than everyone else’s,” yet she kept coming week after week.
Mid-way through the program mom came to group all dressed up, smiley,
and talking up a storm. She continued to open up and started connecting
with her teens at an emotionally intimate level. Week nine of the group
there was a transportation problem and she arrived an hour into the group.
Mom was furious, you “can’t take away my group time for me, this has to
be made up for me!” Upon leaving she reminded us we better make sure
transportation was in place for her and her children, because she did not
want to miss her group. During the following week of group she called to
make sure transportation was all set for her.

This is the same mom who we could initially barely get through the door

to attend. This is the mom who organized the group to continue a week
longer to make up for a snow day. This is the mom who came to understand
the importance of trust, the importance of laughing and playing with her
children, who learned that with all of her struggles she could come to a
program learn, grow and change. As mom became less angry and more
communicative with her sons, the teen boys were able to go to her asking
for things they needed and sharing their lives more with their mother.

They were also given more appropriate expectations around household
responsibilities and taking care of their younger siblings.

Wisconsin Foundation for Independent Colleges

One participant’s story is typical of CR21 students. This participant is a
first generation college student. Throughout his early life, he was unsure
if college was an option for him. Through CR21, however, he has realized
that college is achievable.

The following is a quote from this student and demonstrates the value of
CR21.

“College Readiness 21 has helped me through the obstacles that high
school has put me through. If it wasn't for this program, | would probably
have a whole different outlook on life after high school.... | now know
that after high school | am going straight to college. ... Although College
Readiness 21 is a pre-college program, it is way more than that. College
Readiness 21 is a Lifesaver.”

In the spring of 2010, this student will graduate from high school and
CR21. He has been accepted at the Concordia University Wisconsin in
Mequon. He plans to attend in the fall and take another step towards
realizing his dreams of earning a college diploma.
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For more information about the Milwaukee Brighter Futures Initiative, contact:
Racquel R. Bell
Project Coordinator
Milwaukee Brighter Futures Initiative
Community Advocates
4906 W. Fond du Lac Ave., Milwaukee, WI 53216
414-449-4767 Ext 155
racquelb@communityadvocates.net

For more information about Brighter Futures evaluation activities, contact:
Janice Wilberg, Ph.D.
Brighter Futures Evaluation Coordinator
Wilberg Community Planning LLC
3269 N. Summit Ave., Milwaukee, WI 53211
414-962-3726
jwilberg@wi.rr.com





